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—— Abstract

Not too long ago most headlines talked about our fear of Al. Today, Al is ubiquitous, and the
conversation has moved on from whether we should use Al to how we can trust the Al systems
that we use in our daily lives. In this talk I look at some key technical ingredients that help us
build confidence and trust in using intelligent technology. I argue that intuitiveness, interaction,
explainability and inclusion of human domain knowledge are essential in building this trust. I present
some of the techniques and methods we are building for making Al systems that think and interact
with humans in more intuitive and personalised ways, enabling humans to better understand the
solutions produced by machines, and enabling machines to incorporate human domain knowledge in
their reasoning and learning processes.
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